Emmﬂm@ Report US $49.99

2016 Ford C-Max Hybrid SE
117,203 mi | VIN: TFADP5AU2GL116097
Hatchback 4 DR | 2.0L I4 F DOHC 16V | Hybrid | Front wheel drive

CARFAX HAS THE MOST
ACCIDENT & DAMAGE

INFORMATION X 12 Service History Records

X3 Vinor Damage €P crRFAX 1-Owner vehicle
P

Minor Moderate Severe ﬂ Personal Vehicle

$8,870 @ Last Owned in Arkansas

&) 27 Detailed Records Available

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 11/11/26 at 2:36:30 PM (CST). Other information about this vehicle, including
problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

[AIXCAA x| Accident / Damage History

Not all accidents / issues are reported to CARFAX

Event 1

11/19/2021
Damage reported: minor damage

Damage Severity Scale

w 0D

Minor Moderate Severe
[IENY x| Recent Service Highlights
Key services performed in the last 12 months
Service Comments Date

W oil  Oil and filter changed 04/09/2026


https://www.carfax.com/company/about

« Rear brake pads replaced 04/23/2026
 Rear brake rotor(s) resurfaced

\CF

[IGIEN x| History-Based Value

© Brakes

{ This car has been recently serviced. That's a good thing!

$8; 870 History events affecting this vehicle's value

CARFAX Retail Value
N o 1-Owner Vehicle

AN )4 Service History
AN B Personal Vehicle
J o Minor Damage

[HIXGA x| Additional History s Owner 1

Not all accidents / issues are reported to CARFAX

Total Loss

No total loss reported to CARFAX. No Issues Reported

Structural Damage

No Issues Reported
CARFAX recommends that you have this vehicle inspected by a collision repair specialist. . P

Airbag Deployment

No airbag deployment reported to CARFAX. No Issues Reported

Odometer Check

[ No | Indicated
No indication of an odometer rollback. 0 Issues Indicate

Accident / Damage

Minor Damage
Damage reported: 11/19/2021. ! 9

Manufacturer Recall

No open recalls reported to CARFAX. A current list of recalls is available at Ford Motor Company. No Recalls Reported

Basic Warranty

W, ty Expired
Original warranty estimated to have expired. arranty Bxpire
EOREENX) Tite Hisory = Owner1
CARFAX guarantees the information in this section
Damage Brands Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem
Odometer Brands . Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits a4 No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of Motor Vehicles (DMV). If you find that any of
these title problems were reported by a DMV and not included in this report, you may qualify.
View Terms | View Certificate

[AIXCAA x| Ownership History s Owner1

The number of owners is estimated

Year purchased 2016


http://www.fordvehicles.com/dealerships/locate/
https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

[HIXCAMA x| Detailed History

2 Owner1
Purchased: 2016

Date Mileage
08/04/2016

08/12/2016

08/23/2016 5
09/04/2016

09/12/2016 25
09/14/2016

03/30/2017 7,933
08/17/2017 13,471

@ﬁ—-

Personal
10 yrs. T mo.
North Carolina, Arkansas
12,185/yr

117,203

than the industry average of 15,000
miles per year.

Low mileage! This owner drove less

Personal Vehicle
12,185 mi/yr

Source

Ford Motor Company

CrossRoads Ford Inc.
(Raleigh/Cary)
Cary, NC
919-467-1881
crossroadsfordcary.com

4.7 / 5.0 587 Verified Reviews

@ 340 Customer Favorites

CrossRoads Ford Inc.
(Raleigh/Cary)

Cary, NC

919-467-1881
crossroadsfordcary.com

4.7 / 5.0 587 Verified Reviews
@ 340 Customer Favorites

A

Dealer Inventory

North Carolina
Motor Vehicle Dept.
Chapel Hill, NC

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

Capital Ford of Hillsborough
Hillsborough, NC
919-732-8118
capitalfordhillsborough.com

4.8 /5.0 444 Verified Reviews
@ 3,179 Customer Favorites

A

Capital Ford of Hillsborough
Hillsborough, NC
919-732-8118
capitalfordhillsborough.com

4.8 /5.0 444 Verified Reviews

A

Comments

Vehicle manufactured and shipped to original dealer

Original Window Sticker

Vehicle offered for sale

Vehicle serviced
- Pre-delivery inspection completed
- Safety inspection performed

Vehicle offered for sale

Odometer reading reported
- Titled or registered as personal vehicle

Registration issued or renewed
- Title or registration issued
-First owner reported

Vehicle serviced

-Maintenance inspection completed
-Recommended maintenance performed
- Battery/charging system checked
-Brakes checked

- Oil and filter changed

- Tire condition and pressure checked

Vehicle serviced

-Maintenance inspection completed
-Battery/charging system checked
-Brakes checked

- 0il and filter changed

- Tire condition and pressure checked


https://www.carfax.com/phoenix/sticker/v4/FORD/LQPX0g0nqBRabU4qGoBGKM8TgYRRpdNZBYEDx4KO2zRUo8oVFg5FrnTogEHKLUlvhJ8qdmJ9oG-Esqhot4iqs916_Fh0T4ee-QrepAGCDS_wX7UfKSc5uLQlMxLruGWyRxq0RoUSfRS3Qe7OYltiHSzVOvuFBZr3ipNkFHlsTfkjQj0a8Rd_hyRvxh7rLNet8PN4RdVmwfAnePt9iGomYJIwmnT05TFZzgN7vSjW4RuzkwOEve12_go_EJC5eQH5-H_QrIY7jwkmBdCeHERgVk0cO7JhsPG_GEidi6ZoBreqaK8IXG3lb78ymL2uV9RCJMTxViNnHivG5uVJHglTnjWM5c4Q_Wa-Og2tfY329bUnNywueCpnvske08uhys_0y4a6wrKbL2_QaPF2dhY.cfx
https://www.carfax.com/phoenix/sticker/v4/FORD/cyCFsqJDAUziEWTNx4f2t7PMRSN9hxXnus-Znq3e_Ep_Yu3F2no3IIeDxGFnTJfvP6UGXxYqVKgkZlN1vE_fPv3qVXqbtqmncPxYklI1ip8-bdn2DdWhk_0RDwR41IVDXHOKryvZBBfDzvWW2uTZtzhfCw1yTdVvcTPXBWgADBVUZmAXaUhOg0OWdtF7XI0RLF8Q5BT5Afy5c3vHk37cmWT191RbdazvszI8Aqqka4VnnWrLjEIWUnf9acsAl4ZU2iX7yRt4LilI1lkAj5KtJguT8tOVZXQsiLSTF0IyLaNxsnZ8OHAv734rmKkcFUKwrigBXFY5HUsRy5SfN6BZ5Noa2RSglP4xvBdDsILif0-DVF6nqP4prVYt74cPCKBYN8X0qfHQQeYERq14MJA.cfx

09/08/2017

02/28/2018 22,140

10/29/2018

09/12/2019

09/14/2020

08/14/2021 59,683

08/17/2021

11/19/2021

CARFAX HAS THE MOST
ACCIDENT & DAMAGE
INFORMATION

@ 3,179 Customer Favorites

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

Capital Ford of Hillsborough
Hillsborough, NC
919-732-8118
capitalfordhillsborough.com

4.8 /5.0 444 Verified Reviews
@ 3,179 Customer Favorites

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

Jiffy Lube

Chapel Hill, NC
919-929-3937
jiffylube.com/

5.0/ 5.0 20 Verified Reviews

North Carolina

Motor Vehicle Dept.
Chapel Hill, NC

Title #779623162584021

Damage Report

A

-Tire repaired

Registration issued or renewed

Vehicle serviced

-Maintenance inspection completed
- Battery/charging system checked
-Brakes checked

- Tire condition and pressure checked

Registration issued or renewed

Registration issued or renewed

Registration issued or renewed

Vehicle serviced
- Oil and filter changed
- Safety inspection performed

Registration issued or renewed

Damage reported: minor damage
-Damage to front

Damage Severity Scale

7
P
Minor Moderate Severe
Damage Location
FRONT
/A
LEFT RIGHT

REAR

Minor damage is usually cosmetic, including dents or scratches to
the vehicle body.




08/25/2022

10/17/2022

01/03/2023

07/12/2023

08/16/2023

01/02/2024

01/03/2025

01/30/2026

04/09/2026

04/23/2026

04/23/2026

75,186

77,523

84,375

90,868

91,753

117,012

117,203

Jiffy Lube

Durham, NC X
919-490-5418

jiffylube.com/

4.8 /5.0 31 Verified Reviews

Chapel Hill Tire - Carrboro
Carrboro, NC X
919-967-7058

chapelhilltire.com/

4.7 /5.0 168 Verified Reviews
@ 73 Customer Favorites

Arkansas

Motor Vehicle Dept.
Little Rock, AR

Title #761013735311

Jiffy Lube

Little Rock, AR X
501-219-1150

jiffylube.com/

4.9 /5.0 12 Verified Reviews

Mark McLarty Ford
North Little Rock, AR x
501-945-1200

markmclartyford.com/

4.5/5.0 585 Verified Reviews
@ 1,223 Customer Favorites

Arkansas

Motor Vehicle Dept.
Little Rock, AR

Title #761013735311

Arkansas

Motor Vehicle Dept.
Little Rock, AR

Title #761013735311

Arkansas

Motor Vehicle Dept.
Little Rock, AR

Title #761013735311

Valvoline Instant Oil Change
Little Rock, AR g X
501-666-2451
https://store.vioc.com/ar/littlerock
/oil-change-ie0007.html

4.6 /5.0 183 Verified Reviews
@ 40 Customer Favorites

Service Facility
4.2 /5.0 671 Verified Reviews x

Crain Ford Of Little Rock y‘
Little Rock, AR g
501-542-6041
https://crainfordoflittlerock.net

4.3 /5.0 166 Verified Reviews
@ 54 Customer Favorites

Vehicle serviced
- Oil and filter changed
- Safety inspection performed

Vehicle serviced

Vehicle purchase reported
-Title issued or updated

-Registration updated when owner moved the vehicle

to a new location
-Vehicle color noted as Gray

Vehicle serviced
- Oil and filter changed

Vehicle serviced

-Maintenance inspection completed
- Battery/charging system checked
-Brakes checked

- Shifter bushings replaced

- Tire condition and pressure checked

Registration issued or renewed
-Vehicle color noted as Gray

Registration issued or renewed
-Vehicle color noted as Gray

Registration issued or renewed

-Registration updated when owner moved the vehicle

to a new location
-Vehicle color noted as Gray

Vehicle serviced
- Oil and filter changed

Inspection performed
- Alignment checked

View the complete inspection report

Vehicle serviced

- Maintenance inspection completed
- Battery/charging system checked

- Battery replaced

-Brakes checked

-Brake calipers cleaned/serviced
-Door trim panel replaced/repaired
-Interior trim checked

-Rear brake pads replaced

-Rear brake rotor(s) resurfaced


http://www.hunternetwork.com/customerpublic/customerresult?id=31027CEF-5805-40DA-8413-4CFEF17EF74D
http://www.carfax.com/help

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

I x| Glossary

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism,
or weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are
added to the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 11/11/26 at 2:36:30 PM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a
vehicle inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

« Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

» Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
« Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ford or Lincoln Mercury Recall

The Ford Motor Company provides CARFAX with Field Service Action and recall information regarding safety, compliance and emissions programs announced
since 2000 for a specific vehicle. For complete information regarding programs or concerns about this vehicle, please contact a local Ford or Lincoln Mercury
Dealer.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles
manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the
following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's
estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report
does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: () facebook.com/CARFAX  [¥] @CARFAXinc E] About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR
ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2026 CARFAX, Inc., part of Mobility Global. All rights reserved.
11/11/26 2:36:30 PM (CST)

SHOW ME THE CARFAX

| have reviewed and received a copy of the CARFAX Vehicle History Report for this 2016 FORD C-MAX HYBRID vehicle (VIN: TFADP5AU2GL116097),
which is based on information supplied to CARFAX and available as of 11/11/26 at 3:36 PM (EST).

Customer Signature Date Dealer Signature Date


http://www.carfax.com/help
http://www.carfaxonline.com/
http://www.fordvehicles.com/dealerships/locate/
http://www.fordvehicles.com/dealerships/locate/
https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
https://www.carfax.com/company/about






